
  

The Paddocks Cottages 
Information for Guests 

 
Arrival and Departure 
The cottages will be available from 14.00 on day of arrival and departure by10.00 on departure day. Keys 
can be collected and returned to Forsythia or for early departure deposited in the red key safe. 
 
Dogs 
No more than one dog per cottage is welcome to stay free of charge. 
 

Damages 
Please inform us of any damages or any maintenance issues 
 
Payments 

• We require Debit/Credit card details with expiry date and CVC to secure your booking. There is no 
charge for cancellation up to 7days prior to the booking, after which the full amount becomes 
payable. 

• We require the final payment balance one week before arrival, this is not refundable. 
• Acceptable payment methods:  Bank Transfer/ Debit or Credit card. Payment by cash may be made 

on arrival. 

Bank Details 
Account Name:  The Paddocks Cottages Limited 
Sort Code: 20-00-85 
Account Number:  23566668 
Reference:  Your NAME plus HOLIDAY DATE 

  
Card payments can be accepted by phone. 
Call to make a card payment on 01600 890024 

 

Directions to The Paddocks Cottages 

Take the exit marked Symonds Yat West the B4164 off the A40. At the roundabout if coming from the 
Ross-on-Wye direction take 1st exit.  If travelling from the Monmouth direction take 2nd exit.  Follow the 
road for approx. 1 km - you will pass the Old Court Hotel on the right, later The Wye Knot Inn also on the 
right. Shortly you will see The Paddocks Hotel Archway on the left. Drive under the arch and down the 
driveway over the speed hump. Just past the Calor Gas tank - turn left down the lane with the new 
buildings on your left, at the end you will find car parking for the Cottages.  

 

The Paddocks Cottages | Symonds Yat | Ross-on-Wye | Herefordshire | HR9 6BL 

Tel: 01600 890024    info@paddockscottages.co.uk 


